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Dog training: the process of modifying the behavior of a dog, either for it to  
assist in specific activities or undertake particular tasks.  While training dogs for 
specific roles dates back as least as far as Ancient Rome, the training of dogs to 
be compatible household pets developed with suburbanization in the 1950s. 
 
As I sat down to prepare for my upcoming interview with  EAC's new Training  
Supervisor, Mo Lynch Vashel, I couldn't help but smile.  I had the privilege of 
meeting Mo during the training session of EAC's first graduating class.  She has a 
dynamic, bubbly personality that you can't help but fall in love with. Her  
excitement about working with dogs comes pouring out the minute she speaks.   
We, at EAC, are so lucky to have her join our family.  She officially joined EAC in 
mid-February.  Previously, she was running her own dog training business, Diablo  

Doggies.  She currently lives in Danville with her husband, Chris, two kids Cooper and Chase, and 
her own two dogs; a yellow lab, Larry (4 ½ months) and a labradoodle, Curly (2 years).   
 
Here's what Mo had to say: 
 
EAC: When did you first become interested in dogs? 
Mo: I raised a guide dog puppy when I was 9.  I was actively involved in 4H as a young child.  In 
college, I did some blind advocacy work and helped the coordinator of the Meals on Wheels  
program while at Loyola Marymount University.  After college, I was offered a job opportunity at 
Guide Dogs and ended up being a trainer there for seven years.  I did a three year apprenticeship  
program that was a full immersion experience.  For a whole week I was blindfolded and lived as a 
blind person.  It taught me so many things and I went through every emotion possible.  It really 
gave me so much empathy for both the dogs and the people I would be working with.  I then 
went on to pass both the in-house and state boards written, oral and practical to become a  
licensed guide dog instructor.   
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Inside this issue: 
Meet Our Recruit    by Chip Bishop 
Curious about the dogs of EAC?  Meet 
our newest recruit... 
Squire—fondly nicknamed Squirt-- is a young 
black lab from Guide Dogs for the Blind.  
Initially described by his foster parents as a 
rascal, Squire has grown to be a loving,  
attentive, well-mannered young man who 
likes to cuddle on the floor at the end of a 
long day. He's made us proud and we're  
enjoying our time with him.   

(Continued on page 4) 

. . . A  D i a b e t i c ’ s  B e s t  F r i e n d !  

Sir Squire 



Notes from the desk of EAC’s top dog 
There is a wonderful quote that goes “Life is not measured by the  
number of breaths you take, but by every moment that takes your 
breath away.” Every time I witness a diabetic alert dog alerting it takes 
my breath away!  You would think that after ten years of being involved 
in the training and placement of diabetic alert dogs it would not have 
that effect on me, but it does.   
On March 23 Early Alert Canines celebrated our second graduating class.  
During that ceremony all three graduating dogs were alerting!  Lucy did 
not want to leave her family.  Mr. Brooks was solidly focused on his 
partner.  And then there is Bender, who gently leaned into a tearful 
Doug as Doug talked about life with Bender.  The emotions of  
graduation day can create havoc with blood sugars and that is just what 
it did.  It’s also an emotional day for us non-diabetics.  It’s a day where 
everyone associated with the organization gets to experience the  
awesomeness of what we have come together to accomplished.  Our 
next graduation is July 27th, so mark your calendars and I hope to see 
you there!  I’ll bring the tissues.                                                                       

                                                                                      Click here to email us 

Carol’s Corner   by Carol Edwards 

Vet Notes   by Dr. Kim Bercovitz 
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Parasite Control  
Parasite control is an everyday challenge when living with dogs, but there are great products to help 
us. The most common parasite is of course fleas; they are more than just a nuisance. They can cause 
skin allergies, infections, and transmit tapeworms. The other major external parasite is ticks, which 
transmit a number of diseases. They tend to live in areas with tall grasses and bushes. The third 
group of parasites of concern is the Intestinal worms, including the hookworms, roundworms and 
whipworms.  These parasites take the nutrients from our pets, often causing diarrhea and failure to 
thrive.  The least common, but ultimately the most serious parasite is Heartworm Disease. My  
practice is currently treating two dogs with heartworm, so IT IS HERE IN CALIFORNIA!!! In fact, the  
number of cases has risen in the last decade.  

 
So that’s the bad news. The good news is we have a lot of great treatment choices. The drawback to 
topical spot-on flea &/or tick products is that it washes off in a bath, and after three weeks doesn’t 
kill as quickly. For fleas alone (no tick exposure), there is topical Advantage® (kills adult fleas and 
larvae), or oral Capstar® (adult fleas only).  Capstar® can cause vomiting (in about 10% of dogs) 
but works really well for a full month. There are currently no oral drugs that prevent ticks. The two 
leaders in flea and tick prevention have been Frontline® and Advantix®. Fipronil, the ingredient in 
Frontline®, has recently become a generic and can be found almost anywhere (and cheap!). It is safe 
and effective against fleas and ticks. Advantix®, made by Bayer corporation, is a topical that kills flea 
adults/larva, repels and kills ticks and mosquitoes. 
 
Recently Bayer came out with Seresto®, a collar imbedded with medications similar to Advantix® 
which kills and prevents fleas and ticks for eight months. It has no odor, doesn’t create that oily wet 
spot and is safe around kids and other pets. Unless the dog is bathed 
weekly (which decreases efficacy by three months), the collar  
continuously releases medication for a full eight months. It doesn’t 
have the dips in coverage that you get from a spot on treatment. This 
makes Seresto® a very attractive new option. Next time I’ll review  
heartworm and intestinal parasites! 
 
Tail wags ‘till next time,   
Dr. Kim Bercovitz 

Carol and Kade 

Jacob and Lucy 

mailto:info@earlyalertcanines.org�
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When people ask someone involved with EAC why we work so hard to give 
highly-trained medical alert dogs away for free, almost all of us mention how 
touched we’ve been by the personal stories of the clients we serve and the 
impact we’ve seen our dogs have on their lives. In Client Spotlight, we ask 
a team member to tell you a little bit about their experience in their own 
words.  
 
Stephanie Lovdokken and Ozark 
A self-described Type A personality, Stephanie Horner-Lovdokken is always 
on the go.  When not biking, hiking, running, walking, swimming, skiing or 
knee boarding with her children, Stephanie teaches third grade in  
Springfield, Oregon. Diagnosed with Type 1 diabetes in September of 1999, 
Stephanie has used her exceptional organizational skills to help manage the 
condition. Since graduating with her last year, two-year-old yellow Lab Ozark 
has fallen right into step with the busy family and is also adored by the  

third-graders in Stephanie’s classroom. For her part, Stephanie is delighted to have a constant  
companion that helps her catch her lows when she’s too focused on the rest of her life to notice 
them. 
 
How has your life changed since you received your EAC dog?  
A joy I never imagine entered my life with Ozark. With Ozark around I feel the peace of knowing 
there is one more "family" member looking over me. My children both love him to death and when I 
asked how our lives have changed their response was, "It is so fun!" Before having Ozark in our 
lives, my son used to worry about my blood sugars. If my husband was gone, he would come into 
my room and lay by my side to "watch out" for me. He stayed awake until someone else came 
home. It broke my heart to have him feel so much responsibility for me at the age of 7. Now, he 
goes to bed and knows that Ozark is right by my side. Both my kids and my husband sleep more 
soundly knowing that Ozark will most likely wake me up if my sugars begin to act up. When I asked 
my husband he informed me that there is less "grumpy" Stephanie around because I don't get upset 
when Ozark alerts me, but instead quietly take care of my blood sugar. John thinks it is wonderful 
that I no longer take my "low sugar" frustration out on him. My last visit to my endocrinologist was 
amazing and my lows had decreased dramatically. My A1C had raised a little to come back to where 
it should be for a healthy diabetic. I also have started to feel my low blood sugars again. Around 80 I 
feel dizzy, sick, grumpy. Before Ozark I would not notice any signs until I was at least 40.  
 
Can you tell us about your dog’s most dramatic alert? 
Ozark has had several amazing alerts. One of them that stands out this year is when I was at school 
teaching reading groups. I checked my sugar right before group and then I was engaged with  
teaching the kids and didn't notice that Ozark had been staring at me. I thought that everything 
would be fine and missed the alert. All of the sudden, Ozark jumped up, ran around the student, 
jumped on my chair, grabbed my blood tester off of my desk, and ran it back over to me with  
Smarties®! It was amazing and I definitely knew I needed to check what was going on. Another 
time was during that 1/2 marathon. At about mile 6 Ozark started alerting me and made me stop. 
My sugars had dropped to 80 and he only let me start running again once I ate. Then he alerted me 
for over an hour and stopped me about every 6 minutes until my sugars rose to 110. What am 
amazing boy! 
 
What advice would you share with someone considering getting one of these dogs?  
The advice I would share with someone getting an EAC dog would be that the first three or four 
months can be tough. When you are working on the bonding process it can get frustrating and feel 
like it may not happen. There will be ups and downs but they are all worth the time and  
effort. However, once that bond it established, it is amazing. It even took time for my family to  
adjust. My kids struggled with the fact that Ozark was able to be with me all 
of the time and my son even was jealous at times.                                       (Continued on Page 5) 

Stephanie and Ozark 
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EAC: What's your favorite thing about dogs? 
Mo: Their personalities, they just make me smile.  I love the friendship they bring and the  
enhancement they add to one's life. 
 
EAC: Can you tell us a little bit about your former business, Diablo Doggies? 
Mo:    I have a passion for training dogs and so I started Diablo Doggies in 2008.  Running my own 
dog training business has rounded me.  Already a full-time mom, my kids--who were 3 and 4 at the 
time--and starting a new business built up my confidence. My business taught me that if I set my 
mind to something and ran with it that I could make it into a profitable business.  I really enjoyed 
the relationships that I built and the friendships that I made from owning Diablo Doggies. 
 
EAC: What attracted you to EAC? 
Mo: I did a fundraiser event for the local 4H puppy raising group.  I had a booth and noticed 
Marianne and Kade (who was in an EAC maroon jacket).  I was curious to know what the  
organization was with a dog in a service jacket.  We had a long conversation.  I connected with Carol 
and started a friendship with her.   I would donate volunteer hours at EAC. Now there is a position 
available to do what I love; train dogs.  I am very excited.   
 
EAC:  Did you know anyone with insulin-dependent diabetes before beginning your work 
at EAC? 
Mo: No, not personally.  I did work with some students at GDB that were blind due to complications 
with their diabetes.  
 
EAC: What is your training philosophy? 
Mo:  I want to be able to bring out the dog's full potential.  I want to tap into their intelligence and 
bring out their best.  I want to show the dog that they have the responsibility to do the job.  I want 
to set a high standard so that the dog will achieve it.   
 
EAC: What are you most looking forward to experiencing as the Training Supervisor for 
EAC? 
Mo:  Doing what I am passionate about, training dogs and people.  I am excited about the  
opportunity to train service dogs.  It’s so awesome as a mom to be able to help parents of diabetics 
and their children.  I am looking forward to working with people that are open to new ideas.  In this 
moment in time this job is too good to be true.  I feel really blessed to be working with Carol and 
everyone else at EAC.   
 
EAC:  Is there anything else you would like to add? 
Mo:  I would like to add that I am very passionate about working with dogs.  It's true what they say, 
“Do what you love and the money will follow.”  I am excited to be working with a group of people 
again; the camaraderie that goes along with it.  We all are working with the same mission  
statement.  Working with animals is always what I have wanted to do.  I am very happy! 

Not Cured but Better   By Terry O’Rourke                                                                           
In reading and hearing about the diagnosis stories of people with diabetes, the promise of a cure in 
the not-too-distant future usually plays a role. It’s human nature that the diagnosing doctor,  
relatives and close friends wish to cushion the life-altering shock we feel as we face a diabetes  
diagnosis. As persons with diabetes adapt to their new health condition, many feel cheated and  
discouraged by that initial happy-talk. If they drew hope upon hearing about an imminent cure, that 
hope is often dashed with the passage of time.  
 
We read news stories and listen to comments of well-meaning associates about promising research, 
so-called breakthroughs and sometimes just plain nonsense. “Did you hear that cinnamon could cure 
diabetes?” It seems that researchers have cured diabetes countless times in mice. If only we were 

(Continued from page 1) 
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This was an unexpected event, but we worked through it and they love Ozark more than ever now. 
Now, even if I just walk to the mail without him, he does the "Ozark dance" when I return.  He  
follows me everywhere and will even open a door to get to me if it  
accidentally closes. 
 
In addition to alert work, what is the best thing about having your 
dog?  
The best thing about having Ozark is that he is just naturally a part of our 
family! We LOVE how active he is and how much he loves to play. When 
he is playing fetch, swimming, or running it puts a smile on everyone’s 
face.  He also makes us laugh when we stop playing fetch and take the 
ball away. Yesterday, he just couldn't stand it and when I took one ball he 
brought me another one a few minutes later that we had spent months 
looking for. Since I was cooking dinner, I took it away and said "later," 
and a few seconds later he brought me another ball. Our adventurous boy 
had been "hiding" his balls around the house.  
                                                                                 Too funny! 
 

Client Spotlight (Continued from page 3) 

Good Boy,  Ozark! 

Early Alert Canines First Annual 2-4-1 Walk  by John Alecca 

 

You asked for it AND we heard you.   
 
DON’T RUN…WALK – Early Alert Canines First Annual 2-4-1 Walk is set for May 18th. 
 
Please join Early Alert Canines for our first annual fundraising walk and 
social dollar auction on Saturday, May 18th. Festivities start at 9:00 am 
on Life Technologies’ Pleasanton campus with on-site registration.  The 
one-mile walks begins at 10:00 am and is immediately followed by an 
exciting dollar auction (also known as a Chinese auction) in which  
bidders buy raffle tickets that can be applied to individual auction items.  
Once everyone has had a chance to bid, one winning ticket is drawn from 
the "hat" beside each item, and the item goes to the owner of the  
winning ticket.   
 
Remember, every dollar earned goes directly to helping train and place a diabetic alert dog with a 
diabetic in your community. 
 
The month of May is quickly becoming the banner month for Early Alert Canines.  It is hard to  
believe that just two short years ago this month, we opened the doors of the EAC Training Center in 
Concord.  Within these two years, we held two graduations, garnered some wonderful press  
attention, conducted several foster parenting trainings and increased our board of directors and  
program staff. Of the twelve teams out there working, seven are placed in our Skilled Companion 
program.   
 
As most of you know, our Skilled Companion Alert Dogs are trained and placed with diabetic  
children, families with multiple diabetics, and some adults who find a full access dog won't fit into 
their lifestyle. Skilled Companion Alert Dogs are fully trained in hypoglycemic alerting, and do most 
of their work in the diabetic's home.    
 
We are currently working with our third class of dogs, having just completed the second training 
class this past April, and are now monitoring their work at home with their new families.   
 
 

(Continued on Page 6) 
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 Early Alert Canines First Annual 2-4-1 Walk  
                                                        by John Alecca 
                                                                        (Continued from page 5) 

Phone: (925) 349-5190 
Fax: (925) 349-5190 
E-mail: 
info@EarlyAlertCanines.org 

Needless to say, our success is your success.  For it has been 
this constant support from you, our loyal Early Alert Canines 
extended family, that we are making a difference.    Whether 
it has been your participation in the Renovation Celebration, 
your attendance at our annual Halloween Spooktacular, or 
your contribution to last years Challenge, you have  
consistently come through. 
After chatting with many of you, we learned that you like to 
get out there and participate in more active events.  With the 
support of Life Technologies and a NEW CHALLENGE gift, we 
are ready to hit the road “walking.”   
 
That’s right, we have once again been challenged with a 
matching gift of $10,000.  For every dollar you raise on this 
walk, it will be DOUBLED.  And to sweeten the incentive, a 
Kindle 8.9” will be awarded to the individual or family that 
has brought in the most funds. 
So, let’s get walking…. 

THE DETAILS: 
Saturday, May 18, 2013  

Registration: 9:00 am/ Walk: 10:00 am 
Life Technologies 
6055 Sunol Blvd.  

Pleasanton • CA • 94566 
http://www.earlyalertcanines.org/webmail/src/login.php#!
fundraising-walk/ce6d 

Not Cured but Better   By Terry O’Rourke  

mice!   It’s easy to become cynical about any news of a cure. 
We all fantasize about our lives absent the enormous burden 
that is diabetes. But we’ve learned to harden our emotions to 
protect ourselves from the inevitable disappointment that  
follows. 
 
I’ve lived with Type 1 diabetes for more than 29 years and 
I’ve learned to temper my hope with pragmatic reality. I still 

take comfort in hope, however. While the cure is elusive, I’ve greatly benefitted from advances in 
treatment. My insulin pump gives me exquisite control of basal and bolus insulin delivery and  
performs all of the insulin arithmetic that I used to do longhand. The finger-stick meters, although 
needing better accuracy, are small, fast, and a big improvement over urine testing. The insulin 
formulations are also much better than 29 years ago. The mealtime rapid acting insulin when 
compared to the Regular insulin that I started on, works faster and then peaks and gets out of my 
system more quickly, all big improvements. My continuous glucose meter gives me timely  
warnings as I bounce between highs and lows and markedly improves the quality of my life. And if 
this disease has any silver lining, the relationship that I have with Norm, my hypoglycemia alert 
dog, has been one of the most emotionally satisfying experiences of my life. 
 
Science is making progress toward better treatment options and a cure will eventually be found. 
We need to be patient and while we wait, take the best possible care of ourselves. 
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